
 
1. What were the significant department accomplishments for AY 2017-2018?  

 
The library added thousands of digital resources in addition to the print books we purchase annually.  
The new resources include 8,000 digital, 19th century American periodicals from the American 
Antiquarian Society, the digital archive of the Times of London from 1785, and Historical Newspapers 
from the 19th century.  We added the Archives of Human Sexuality and Gender, the Women’s Issues 
and Identities database, and completed our collection of the Slavery/Anti-Slavery Archives by 
purchasing parts 2-5.  We subscribed to Phil Papers (an important database of journals and other 
resources in philosophy and cross disciplinary research); Sport Discus (a vital database for kinesiology 
research); we hosted Reference USA, wide-ranging database of reference sources funded by BPA. We 
also purchased Wiley Shared eBook Package which provides us with access to 5,829 eBooks, mostly in 
the sciences, and the RKMA Business Handbooks, which are important resources in marketing.   
 
We also acquired three important archival collections, including the massive donation of Kern County 
Court Records dating back to the founding of the county.  This is an incredibly rich collection of 
resources for our university.  We also acquired the papers of architects Wilson Call and Dave Cross to 
add to our architectural history holdings. 
 
Our instruction program launched a pilot using digital Credo Information Literacy modules.  Because of 
the success of the pilot, we are expanding to Credo usage in all information literacy classes. 
 
We started a government document de-accessioning project, replacing them with digital documents. 
 
We worked extensively making bibliographic and digital resources more easily accessible by continuing 
to implement the shared Unified Library Management System. The implementation of this incredibly 
complex system, which began last year, allows students to access books in every CSU library and 
simplifies accessing materials in the CSUB library. Part of this implementation also required a web 
redesign. 
 
Our outreach efforts focused mainly on organizing our own events and exhibits as well as collaborating 
with other groups to bring important issues and speakers to CSUB.  Native Voices, a competitive grant-
funded exhibit we received from the National Library of Medicine and American Library Association 
brought an interactive exhibit to the library in February and March.  Associated with the exhibit we held 
two events— a lecture by Mark Trahant, an award-winning native American journalist and professor at 
the University of North Dakota and a public Health Screening in collaboration with nursing.   In the fall, 
we hosted a talk by Pulitzer-Prize winning photojournalist Don Bartletti and exhibited his Enrique’s 
Journey photographs.  With the Political Science Department, we hosted our first debate between DA 
candidates Cynthia Zimmer and Scott Spielman. The library also brought Dr. David Smith, founder of the 
Haight Ashbury Free Clinic to campus.  We established two new annual events, the CSUB Authors 
Showcase and the Faculty Hall of Fame (in addition to our Writer in Residence reading and workshop 
and Local Poets event). In total for 2018-19, the library held, hosted, or collaborated on 35 events 
(including poets, speakers, films, and panel discussions) in the Dezember Reading Room.  We also 
helped promote and hosted the weekly  Conversation Café (Spanish, French and Japanese language 
salons) in the Ablin Conference Room. 



 
 
The library continues its redesign efforts, having completed the plans with architects.  In summer 2017, 
we established a new quiet reading area named after it benefactors, the late Homer and Lois Chaney, 
who were members of the CSUB family and friends of the library.  The reading area contains 
comfortable furniture, private reading pods, and is completely walled by book shelves.  We added new 
furnishings in both wings of the study areas on the third and fourth floors and replaced all its hard chairs 
in the study rooms with softer task chairs. Negotiated a steep discount and repaired the chairs in the 
computer areas because of severe wear. We added dozens of individual study spaces to tables on 
fourth floor and established new sound zones to separate group study from individual study areas.  
 

2. What were the significant department challenges in AY 2017-2018?  
 
The largest challenge that faced the library in 2017-18 was the complexity of the continuing ULMS 
implementation.  As staff learn the innumerable new processes and complicated implementation 
details, some of their duties had to be temporary curtailed. We brought in several people in consulting 
roles to assist us with the implementation. 
 
Another challenge the library faced was attempting to balance the schedules of facilities contractors 
with student schedules to avoid disruption. 

 
3. Please describe the progress that the department made during AY 2017-2018 related to student 

learning assessment.  
The library’s User Experience Librarian has conducted usability testing of our website, which connects 
users to our resources.    
 
 
 

4. What are the department goals for AY 2018-2019? 
We plan to continue to move forward with the 30 points of progress we are drafting for 2019-2024, 
which further the accomplishments from the past 5 years. We have also established a new event series 
directed at students and are continuing our resource review to ensure that the resources we are 
receiving are ours .   
 
5.  For each faculty member in the program, collect the list of scholarly/creative and service activities 
(professional, community, campus/program) completed from summer 2017 to May 2018. These should 
be compiled into one document and added as an attachment in Taskstream. (The attached ‘CSUB Faculty 
Annual Report’ template provides a guide and it can also be found in the Attachments section of 
TaskStream.) 

 The Program Profiles, provided by IRPA, that support the Annual Reports will be made available 
by August 31st. 

 No further narratives or TaskStream materials need to be submitted.  Annual Reports are due by 
the end of September for the prior AY. 
 



 
Collectively, we appreciate the Deans and Chairs’ input in this process.  Please distribute this 
memorandum throughout the departments and programs.  


